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Abstract: This study aims to determine the impact of the perception of corruption and
the quality of service tax authorities either jointly or partially on the compliance of
individual taxpayers in the Tax Office Primary Cilegon. This study categorized the type
of quantitative descriptive with 100 respondens private persons registered in the Tax
Office Primary Cilegon as samples and used the incidental sampling method. The results
showed that the perception of corruption significantly influences adherence to an
individual taxpayer (H1), the Quality of Service tax authorities' significant effect on
compliance with an individual taxpayer (H2), the perception of corruption and the quality
of service tax authorities jointly significant effect on tax compliance people private (H3)

Keywords: Perception of corruption, tax authorities, Service Quality, Compliance with
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INTRODUCTION
Taxes are a government instrument that plays a role in the economic system
because the country's largest source of revenue is from the tax sector, in which case the
high level of taxpayer compliance in paying taxes is expected to help the country's
economy support the country's economy Kartika, Rika, (2021). Based on data from the
Cilegon Primary Tax Service Office, from 2014 to 2018, taxpayers who carry out their tax
obligations in terms of reporting taxes every year are unstable.

Table 1. Taxpayer Compliance at Cilegon Primary Tax Service Office
Taxpayer Compliance |
Year  Taxpayers Report Exactly Taxpayers Report

2014 32.180 33.059
2015 31.704 32.563
2016 33.173 33.800
2017 30.582 30.910
2018 30,520 30.751
Total 158.159 161.083

Source: Cilegon Primary Tax Service Office

It can be seen in the table above that in 2014 - 2016, taxpayers who reported
annual tax returns on time have increased and decreased, while in 2017 - 2018,
taxpayers whom do timely annual tax return reporting decreased ,Irma et al (2019). So
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it can be concluded that many taxpayers have not been compliant in carrying out their
tax obligations and affecting taxpayers' compliance in the Cilegon Primary Tax Service
Office Wibisono & Kusuma N, (2017).

Indonesia’'s Corruption Perceptions Index (CPI) index score in 2018 rose one
point to 38. This finding is based on the research results conducted by Transparency
International Indonesia (TIl) Pohan et al., (2019). The value of 0 indicates very
corruption, while 100 is clean from corruption. Two factors, internal and external, shape
perception. Internal factors come from knowledge of taxation from the tax diamond itself.
While external factors are related to the context of taxation, one of which is the behaviour
of the taxman. Both internal and external factors can foster perceptions of the taxpayer
himself Ichvani & Sasana, (2019)

METHODS

This research uses quantitative approach methods, where the method used in
primary data collection is the survey method. Survey research is a study that takes
samples from one population and uses questionnaires as a primary data collection tool,
where a questionnaire is a list of pre-formulated written statements that respondents will
answer, usually in clearly defined alternatives Aryobimo & Cahyonowati, (2012). This
research is on all taxpayers registered with the Cilegon Primary Tax Service Office. The
population in the Cilegon Primary Tax Service Office is 113,393. Fill out questionnaires
to 100 taxpayers registered with the Cilegon Primary Tax Service Office. This study used
sampling techniques, namely random sampling Asriyanti et al., (2020).

RESULTS AND DISCUSSION

Tabel 2. Coefficients

Coefficients

Unstandardized Standardized
Coefficients Coefficients
Type B Std. Error Beta T Sig.
1 (Constant) -1.538 2.886 -.533 .595
PERCEPTION OF
CORRUPTION .905 .047 .898 19.189 .000
QUALITY OF FISKUS
SERVICE .143 .049 .136 2.900 .005

a. Dependent Variable: TAXPAYER COMPLIANCE
Source: Primary Data processed (SPSS V.23)

Based on table 2 value B indicates the value of the constant, the regression
model used is as follows:
Y =(-1,538) + 0.905(x1) + 0.143(X2)
The value of the constant with the regression coefficient in table 4.16 can be described
as follows:
1. The value of the constant with the coefficient of regression of taxpayer compliance (-
1.538) indicates that if the variable perception of corruption (x1) and the quality of
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service Fiscus (X2) are assumed to have not changed (constant or fixed), then
taxpayer compliance (Y) amounts to (-1,538) points.

2. The coefficient of regression of corruption perception (x1) is positive at 0.905, stating
that with every increase in the perception of corruption (X1) by 1 point and the quality
of social services (x2) of the consensus, then taxpayer compliance (Y) will increase by
0.905 points.

3. The coefficient of regression of the quality of fiscus services (x2) is positive at 0.143,
stating that every addition (X1) is constant, and then taxpayer compliance (Y) will
increase by 0.143 points.

Tabel 3. determination coefficient
Model Summary

Std. Error of the
Type R R Square Adjusted R Square Estimate

1 ,890a 792 787 1,927
a. Predictors: (Constant), QUALITY OF SERVICE FISKUS, PERCEPTION OF CORRUPTION

Source: Primary Data processed (SPSS V.23)

Based on table 3 indicates that the value of the R Square determination
coefficient (??) is 0.792 means that 79.2% of taxpayer compliance variables (Y) are
affected by perceptions of corruption (X1) and quality of fiscus services (x2) and the
remaining 20.8% is described by other variables not studied in this study.

Tabel 4. Simultaneous Hypothesis Testing (Test F)

Coefficients

Unstandardized Standardized
Coefficients Coefficients
Type B Std. Error Beta T Sig.
1 (Constant) -1.538 2.886 -533 595
PERCEPTION OF
CORRUPTION .905 .047 .898 19.189 .000
QUALITY OF FISKUS
SERVICE .143 .049 .136 2.900 .005

a. Dependent Variable: TAXPAYER COMPLIANCE
Source: Primary Data processed (SPSS V.23)

Based on table 4, the influence of each variable can be summed up as follows:
1. The First Hypothesis

The effect of corruption perception (x1) on taxpayer compliance (Y)
The test results for the first hypothesis obtained i caiculated Value of 19.189 > a iapel Of 1.9845
with a significance value of 0.000 < 0.05 so that H1 is accepted, HO is rejected, meaning
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that there is a significant influence on the perception of corruption on taxpayer

compliance.

2. The second hypothesis

Effect of quality of fiscus service (X2) on taxpayer compliance (Y)

The trial results for the second hypothesis obtained a caicuiation Value 0f 2.900 >t tapie 1.9845

with a significance value of 0.005 < 0.05 so that H1 is accepted, HO rejected means that

there is a significant influence on the perception of corruption on taxpayer compliance.
Table 5. Partial Hypothesis Testing (t-test)

ANOVA

Type Sum of Squares Df Mean Square F Sig.

1 Regression 1366.953 2 683.476 184.135 .000b
Residual 360.047 97 3.712
Total 1727.000 99

a. Dependent Variable: TAXPAYER COMPLIANCE
b. Predictors: (Constant), QUALITY OF FISKUS, PERCEPTION OF CORRUPTION

Source: Primary Data processed (SPSS V.23)

Based on table 5, test results for the hypothesis obtained a value of rnicount
184,135 > ranel 3.09 with a significance value of 0.000 < 0.05 so that H1 is accepted, HO
is rejected, meaning that together with the perception of corruption (X1) and the quality
of fiscus services (X2) significantly affect taxpayer compliance (Y).

CONCLUSION
Based on the results of the study, it can be concluded as follows: Perceptions of
corruption have a significant effect on taxpayer compliance The quality of fiscus services
has a significant effect on taxpayers' compliance Perceptions of corruption and the
quality of fiscus services together have a significant effect on taxpayer compliance.
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