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Abstract: Management accounting information system (SIAM) is used as a tool to produce 
financial and non-financial / management accounting information that is used to assist 
executive managers or internal parties in planning resource allocation, supervision, 
evaluation, and performance evaluation, both financial performance and non-financial 
performance including managerial performance and employee performance. Management 
accounting information systems refer to normative matters, but when management 
accounting information systems are implemented it has unexpected or unexpected 
consequences so that it can affect the satisfaction of users of information systems, this is 
because in the context of the organization and socially not well understood by users. This 
research was conducted on general insurance in Bandung where the respondents were 
operational managers using an explanatory survey method. Testing data using simple 
regression The results of research on insurance companies in Bandung found that business 
strategies affect the quality of management accounting information systems 
keywords: Business Strategy, Management information systems, Accounting Information 
Systems, Management Accounting information Systems, Management Accounting and 
Strategy Management, 

 
 

INTRODUCTION 
More specifically, management accounting information is used by management in 

decision making, resource allocation, monitoring, evaluating, and evaluating performance 
(Atkinson, et al., 2012). Whereas in insurance companies information system problems 
according to (Simanjuntak, 2017) say the insurance industry is deemed necessary to 
immediately provide an integrated information system to minimize the potential for fraudulent 
claims or fraud for health insurance products with an increasingly widespread hospital cash 
plan scheme. Furthermore, (Ihsanuddin, 2017) said that farmers and fishermen need 
insurance products that claim the process is easy because the problem of claims becomes 
a problem because farmers and fishermen perceive the claim process is not easy to 
understand and understand by them 

The success of business management depends on having a successful business 
strategy (Weetman, 2006). At this time more and more organizations are aware of the 
importance of building information systems based on the broad scope of the company and 
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the formulation of business strategies and implementing business strategies in company 
Furthermore (Laudon & Laudon, 2012) revealed, in a modern system there is 
interdependence that grows between the company's information systems and the 
company's business strategy and business processes (business capabilities). 

The Fenomena of business strategy has been pointed out (Hotbunar Sinaga, 2018) that 
the Indonesian life insurance business has decreased, this can be seen from the 
performance data released by the Indonesian Life Insurance Association where the insured 
customers decreased by 9 percent from 58.51 people to 53.27 million people. this is due to 
unfavorable marketing strategies. In line with this, (Tampubolon, 2019) stated that during 
the first quarter of 2019 the life insurance business decreased by 11.6 percent as seen from 
the decline in premium payments to 46.40 trillion. This was agreed by (Robin Winata, 2019), 
saying that digital marketing is still not optimal, so they are aggressively marketing products 
digitally to increase insurance premiums. Furthermore, (Toga Pasaribu, 2019) marketing of 
traditional life insurance products decreased from 43 percent to 37 percent of insurance 
products and marketing of utilink products increased from 57 percent to 63 percent. This 
shows that public interest is shifting towards traditional life insurance products and indicates 
the need for product differentiation in traditional life insurance products.Business strategies 
according to (Kordi, 2009), (Campbell et al, 2002), (Gamble & Strickland, 2008), (beer & 
Napiewocki, 2000), (Wheelmen et al, 2015), and (Considine et al, 2010) is a method used 
by companies to achieve corporate goals in winning the business competition and achieving 
competitive advantage through a variety of integrated activities 
 Management Accounting Information System According (Bhimani, et al, 2008), 
(Heidman, 2008). (Kidane, 2012), and (Heidmann, 2008) say that the quality of management 
accounting information systems in this study is the ability of information systems to provide 
quality management accounting information that is useful for managers in carrying out 
management processes. The dimensions of the quality of management accounting 
information systems according to (Heidmann, 2008) are: Intergration, Flexibility, 
Accessibility, Formalization, Media Richness. Business Strategy Affecting The Quality Of 
Management Accounting Information Systems In modern systems/today there is growing 
interdependence between corporate information systems with business strategies and 
business processes (business capabilities) of the company, (Laudon & Laudon, 2012). 
While (Romney & Steinbart, 2006) also states that three main factors influence the design 
of Accounting Information Systems which consist of: the development of Information 
Technology, business strategy and organizational culture. Furthermore, (Ward & Pepperd, 
2002) state that for an information system to be effective the new top approach is a business 
strategy needed to be able to manage the information system. (Likewise Gottschalk, 2006) 
also states that business strategy is the most widespread/diffuse pattern in decision making 
for resource allocation and other more specific decisions, which affect information systems 
and information technology, Previous research has produced much empirical evidence that 
supports the concept of the influence of business strategies on the effectiveness of 
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accounting information systems. Among others, (Xiaoying et.al, 2008) and (Khan et al, 2012) 
provide empirical evidence that business strategy significantly influences the performance 
of Accounting Information Systems. Then (Beke, 2011) says business strategies must be 
supported by appropriate organizational factors such as accounting information systems. 
Business managers use accounting information to set goals for their organization. The 
fundamental purpose of management accounting is to help organizations achieve strategic 
objectives. This is also supported by the research of (Ramlia and Iskandar , 2014) saying 
that business strategy has a significantly positive effect on the characteristics of MAIS and 
business strategy has a very dominant influence on the development of MAIS while 
(Verbeeten, 2010) says business unit strategy and business unit structure influence changes 
in MACS specific components at the business unit level 

 
METHODS 

Object of research : Business strategy and management accounting information 
systems 

Research methods : Destructive research methods 

Population : All insurance in bandung 64 insurance 

Unit of analysis : General insurance in Bandung 

Observation / 
Respondent Unit 

: Head of marketing finance 

Sampling method : Stratified random sampling 

Minimum number of 
samples 

: 40 

Data collection 
method 

: Using Kuesiorner 

Data type : Primary data 

Data analysis tool : Regression analysis 

 
RESULT AND DISCUSSION 

Business strategy 
Overall the Business Strategy can be seen in the following table: 
 
 

Table 1. Recapitulation of Business Strategy Variable Score Achievement 

Dimension 
Average 

Achievement 
Achievement 

score 
Criteria 

Market Orientation  156 78,0% good 

Competitive Advantage  155 77,5% good 

Customer & Value proposition 152 76,0% good 

Average 154,1 77,1 good 

Source: data, processed December 2019 
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The average achievement score of Business Strategy variables is 154.1 with a percentage 
of 77.1%. Then the Business Strategy is categorized as good. 
 
Quality Of Management Accounting Information Systems 
 

Table 2. Recapitulation of Achievement Scores Variable Management Accounting 
Information System 

Dimension 
Average 

Achievement 
Achievement 

score 
Criteria 

Integration 99,3 49,6% Less 

Flexibility 94,5 47,5% Less 

Accessibility 113,3 56,6% enough 

Formalization  98 49% Less 

Media Richness 103 51,5% Less 

Average 101,6 50,8% Less 

Source: data, processed December 2019 

  
The average achievement score of the Management Accounting Information System Quality 
variable is 109.9 with a percentage of 55%. So the Quality of Management Accounting 
Information Systems is categorized as less.

 
Simple Regression Analysis 

 
Table. 3 Business on the Quality of Management Accounting Information 

Systems 

Source: data, processed December 2019 

 
 Based on the calculation results in the table above, we get the form of multiple linear 
regression equations as follows: 

 
Y = 0.938+ 0.959 X1 

 

Model Unstandardized 
Coefficients 

Standardize
d 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 938,368 379,556  2,472 ,018 

Business 
Strategy (X) 

,959 ,174 ,667 5,519 ,000 

a. Dependent Variable Quality of Management Accounting Information Systems 
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The regression coefficient sign of the independent variable shows the direction of the 
relationship of the variable concerned with SIAM Quality. The regression coefficient for the 
independent variable X is positive, indicating a direct relationship between Business 
Strategy (X) and SIAM Quality (Y). Regression coefficient of variable X of 0.959 implies that 
for each increase in Business strategy (X) of one unit will cause an increase in the Quality 
of SIMA (Y) of 0.959 units 
 
Effect of Business Strategies on the Quality of Management Accounting Information 
Systems 
 Based on the provisions that have been stated previously, where obtained a t-test of 
5,519 and degrees of freedom (n-k-1) or 23-1-1 = 22 obtained the number of t table 2.02, so 
that t-count> t-table. This means that H0 is rejected and H1 is accepted, then there is a 
significant influence between business strategy on SIAM Quality. Thus the hypothesis which 
states that there is an influence between Business Strategy on SIAM Quality can be 
accepted. Table 4. Koefisien Determinasi Pengaruh Strategi bisnis  terhadap Kualitas 
Sistem Informasi Akuntansi Manajemen 

 
 
 

Table 4. Business Strategies on the Quality of Management Accounting 
Information Systems

 
Source: data, processed December 2019 

 
 Based on the table above it can be seen that the value of the correlation coefficient 
is 0.667 then the coefficient of determination (R2) obtained a value of 0.445. This means 
that there is an influence between Business Strategy variables on SIAM Quality by 44.5% 
while the remaining 33.5% is influenced by other variables that the researchers did not 
involve in this study. 
Based on the description above can be concluded the hypothesis test is elaborated as 
follows: 
H1: Hypothesis is acceptable because there is a significant influence between Business 
Strategy on SIAM Quality. 
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Effect of Business Strategy on Siam Quality 
 Research results show that there is a positive influence which means that business 
strategies affect the quality of management accounting information systems in insurance 
companies in Bandung. 
Descriptive, the total value of respondents 'answers about business strategies shows that 
the General Insurance in Bandung when viewed from the total value of respondents' 
answers based on various dimensions shows the category of "good" and not optimal. The 
Business Strategy in this study uses measurements with the dimensions of Market 
Orientation, Competitive Advantage, and Customer & Value proposition. The total value of 
respondents 'answers for the three dimensions used as a comparison, where the value of 
respondents' answers to the Customer & Value proposition is smaller when compared to 
other dimensions, especially in customer access services and ISO quality management 
certification questions. Then in Competitive Advantage where the price of insurance 
products and types of products offered. This causes the quality of management accounting 
information systems in the category of lacking where the dimensions of integration, flexibility, 
formalization, and media Richness are "lacking", except the accessibility dimension with the 
category of "sufficient". The aspects of change management that were identified as lacking 
include the information system component, the integration of information systems between 
branches or other units, system adjustments, system adaptation, and formality of the 
system. 
So, this research supports the results of (Beke, 2011) research which says business 
strategies must be supported by appropriate organizational factors such as accounting 
information systems. Business managers use accounting information to set goals for their 
organization. The fundamental purpose of management accounting is to help organizations 
achieve strategic objectives. This is also supported by research by (Ishak Ramlia and Denny 
Iskandar, 2014) saying that business strategy has a significant positive effect on the 
characteristics of MAIS and business strategy has a very dominant influence on the 
development of MAIS. whereas (Verbeeten, 2010) says business unit strategy and business 
unit structure influence changes in MACS specific components at the business unit level. 
 

CONCLUSION 
 Business Strategy influences the Quality of Management Accounting Information 
Systems. Business strategy is related to the basis for determining short-term and long-term 
goals and objectives of the company, then the implementation of concrete actions and 
sharing of resources needed in carrying out various objectives to be achieved by the 
company. This then influences the quality of management accounting information systems. 
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