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Abstract: This research was carried out on Nasari Savings and Loans (KSP). The main
objective of this research is to find out the influence of professionalism and auditor
competence on audit quality on KSP Nasari. The method used in this research is
descriptive method and verification method using a quantitative approach. The data used
in this study is primary data. Data collection is done by direct observation, interviews,
guestionnaires and literature which is done by reading and studying books related to the
problem. The population used for this study was 40 people, they consisted of Internal
Control Unit (SPI) on KSP Nasari. The results of this study are professionalism and
auditor competence positively and significantly affect audit quality.
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INTRODUCTION

Internal audit is a management
control tool or an extension of the
management's hand in performing its
supervisory function, so it can be said
that the existence of the internal audit
function is important to assist
management in achieving the stated
organizational goals. Moreover, current
developments have placed the internal
audit function in a more important
position than before, where there has
been a shift in the role of internal audit
from a function that is tasked with
providing assessment and supervision
to a function that can provide operational
and strategic input, therefore internal
audit is required. to work professionally
(Nugraha: 2015). The growing business
world in Indonesia makes the existence
of internal auditors increasingly needed.
However, currently, the internal auditor
profession is still relatively small. Based
on data from The Institute Internal
Auditors (llA) Indonesia, it has only
issued around 473 professional
certification auditors.In details, 272
Certified Internal Auditors (CIA), 77
Certification in Risk Management
Assurance (CRMA), Certification in

Control Self-Assessment (CCSA) ) as
many as 56, Certified Government
Auditing Professional (CGAP) for 53,
and Certified Financial Services Auditor
(CFSA) Angela Simatupang, Governor
of A said that the internal auditor
profession currently plays a vital role in
a company. "Like the brakes on a car, so
we need an internal auditor to stop
something if it is no longer in accordance
with the changing times. Brakes are only
for stopping or reducing the speed of the
vehicle but they do not contribute
significantly to the direction and goals of
the company, "said Angela at the IlA's
annual conference at the Westin Nusa
Dua, Bali, in her press statement.
According to him, internal auditors are
also like a navigation system that can
provide information to companies about
developing conditions. "This profession
must be able to provide assurance that
the organization is indeed on the right
track to achieve its goals," he said.
(http://www.kompas.co.id). For this
reason, he hopes that the IIA annual
conference that is held can raise
awareness of the importance of the
internal audit function, and also improve
the internal audit profession. Hari
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Setianto, President of IIA Indonesia
added, this conference is an event for all
professionals in Indonesia who are
involved in areas related to internal
audit, governance, risk management
and internal control, regardless of the
attributes of certain sectors. According
to him, at this conference, participants
can share experiences and views on
how the internal auditor profession can
provide value to the organizations in
which they are located.
(http://www.kompas.co.id). One of the
phenomena of internal  auditor
professionalism, organizational
commitment and performance of internal
auditors is the BUMN in Bandung,
namely PT Pos Indonesia. The Attorney
General's Office (Kejagung) searched
and seized a number of Portable Data
Terminals (PDT) or information and
communication service tools from PT
Pos Indonesia related to PDT corruption
in 2013 with a project value of IDR 50
billion at PT Pos Indonesia. The number
of equipment confiscated reached 1,650
units. The weak performance of the
company's internal auditors has resulted
in state losses due to a number of PT
Pos Indonesia officials related to the
provision of communication and
communication services. This tool is a
tool used by officers in the field. Initially
it was intended to facilitate control over
the delivery of goods, because it was
equipped with GPS, said Sardjono.
However, in reality, continued Sardjono,
the tool did not work so it could not be
used. It is therefore reasonable to
suspect that the procurement was not in
accordance with specifications so that
the state loss was estimated at Rp 10.5
billion. (http://www.liputan6.com).
Based on the background of
the problem above, the author wishes to
conduct research "The Effect of
Professionalism and Auditor
Competence on Audit Quality at KSP
Nasari" According to Sukriso (2012: 4)
states that, "Audit is an examination that
is carried out critically and systematically

by an independent party, towards
financial statements prepared by
management along with accounting
records and supporting evidence, with
the aim of being able to provide an
opinion regarding the fairness of the
financial statements ". According to
Arens  (2009: 48) states that,
"Professionalism is a responsibility that
is charged more than just fulfilling the
responsibilities assigned to it and more
than just fulfilling the applicable laws and
regulations”.  From  the  various
definitions above, it can be concluded
that professionalism has a meaning
related to the profession and requires
special intelligence to carry it out.
Professionalism refers to the attitude or
mentality in the form of a commitment
from the members of the profession to
always create and improve their
professional quality. According to
Tuanakotta (2011) explaining the notion
of competence, namely, "Competence is
the expertise of an auditor obtained from
knowledge, experience, and training.
Each auditor is required to meet certain
requirements to become an auditor. The
first general standard (IAl, 2011) states
that an audit must be carried out by one
or more persons who have sufficient
technical expertise and training as an
auditor. If an auditor does not have
competence in auditing, the level of
competence possessed by the auditor is
not in accordance with the requirements
in the audit standard. From the above
definitions, it can be concluded that
auditor competence is the knowledge,
expertise, experience and skills of an
internal auditor that is required to carry
out an audit objectively, carefully and
thoroughly. According to Budiman
(2010) states, "The quality of the
resulting audit is assessed by how many
auditors provide the correct response for
each completed audit work. Audit quality
can also be seen from the quality of the
decisions taken. "

Submitted: December 03, 2020; Accepted: December 08, 2020;
Published: December 16, 2020; Website: http://journalfeb.unla.ac.id/index.php/jasa 461



http://journalfeb.unla.ac.id/index.php/jasa
http://www.liputan6.com/

JASa (Jurnal Akuntansi, Audit dan Sistem Informasi Akuntansi)

Vol. 4 No. 3/ December 2020
ISSN 2550-0732 print / ISSN 2655-8319 online

METHODS

The method wused in this
research is descriptive and verification
methods using a quantitative approach.
The object studied is the influence of
auditor professionalism and auditor
competence on audit quality at KSP
Nasari. The variables in this study
include the independent variable Auditor
Professionalism (X1), Auditor
Competence (X2) and the dependent

RESULT AND DISCCUTION

The results of the validity test
show that the results of all indicators in
each statement variable are declared
valid. Likewise, the reliability test results
show that all research instruments used
are statements in the questionnaire that
are reliable. Based on the classical
assumption test, it is known that the
regression model has met the criteria for

variable Audit Quality (Y). This study
uses primary data, namely data
obtained directly from the company
using questionnaire answer score data.
The population of this research is the
employees of SPI at KSP Nasari. The
research sample used is non-probability
sampling, namely purposive sampling,
aimed at the parties who

Competent with the object of this
research.

the classical assumption. Furthermore,
multiple linear regression analysis was
performed to determine the effect of
auditor professionalism and auditor
competence on audit quality. The results
of multiple linear regression analysis of
the auditor professionalism variable and
based on table 1 above, the regression
eqguation values are obtained as follows:

Table. Multiple Linear Regression Analysis

Standardiz

ed
Unstandardized Coefficient
Coefficients S

Model B Std. Error Beta T Sig.

1 (Constant) 1.945 4.715 405 .695
Auditor 870 171 710 4.841 .000
Professionalism
Auditor
Competence .365 .145 335 2.584 .021

a. Dependent Variable: Audit Quality

Y= 1,945+ 0,870 X1 + 0,365 X2
Where :
X1: Auditor Professionalism
X2: Auditor Competence
Y: Quality Audit Can be interpreted:

The regression coefficient of the auditor
professionalism variable (X1) is 0.870,
which states that every 1% increase in
the value of professionalism, the audit
quality value increases by 0.870, and the

auditor's competence (X2) is 0.365
which states that every 1% increase in
the auditor’'s competency value, then the
audit quality value is 0.365.

Effect of Auditor Professionalism on
Audit Quality

Hypothesis test of the effect of X1 on'Y
obtained tcount> ttable (4,841> 2,026),
then Ho is rejected, meaning that there is
a significant and significant influence
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between the variables of
professionalism on audit quality. After
the test is done, the calculation results
for each hypothesis (tcount) are
compared with ttable. For a 5% error, the
two-tailed test and dk-nk = 40 -2-1 = 37,
then we get t tae = 2.026 with the
following conditions: If t = table t 1/2 X <
t <1/ 2X then Hp is accepted meaning
that there is no the influence of auditor
professionalism on audit quality. If the
table t <-t1/2 X ort>t /2 X then Hp is
rejected, meaning that there is an
influence between the professionalism
of the auditors on the quality of the audit.
Based on the table above 4,841> 2,026,
it turns out that auditor professionalism
has an effect on audit quality, as well as
a significant value <0.05 with a result of
0.000, which means that partially there
is a significant influence between the
variables of auditor professionalism on
audit quality.

Effect of Auditor Competence on
Audit Quality

To find out the partial hypothesis
between X, and Y, the following
hypothesis can be formulated

Ho: B1 =0, there is no influence between
auditor competence on audit quality.
H1:B1 #0, there is an influence between
the competence of auditors on audit
quality.

In testing the hypothesis using the t test,
the significance level used is 5%. The
formula is as follows:

b

L=3SE

Note:

b = regression coefficient

SE = Standard error

T =t count Which is then consulted with t

table

After the test is done, the calculation
results for each hypothesis t count are
compared with twpe. For a 5% error, the
two-tailed test and dk-n-k = 30-3 = 37,

then we get t wpe = 2.026 with the
following conditions:

ift=wetl’2X <t<1/2X then Hg is
accepted, meaning that there is no
influence  between the  Auditor’s
Competence on Audit Quality. If the tapie
t<-t/2Xort>t1/2 X then Ho is rejected,
meaning that there is an influence
between the Auditor's Competence on
Audit Quality. Based on the results of
2,584> 2,026, it turns out that Auditor
Competence has an effect on Audit
Quality as well as a significant value
<0.05 with a result of 0.019, which
means that partially there is an influence
between the Auditor Competence
variable on Audit Quality.

CONCLUSION

The end of this thesis is trying
to draw conclusions and provide
suggestions. Conclusions are drawn on
the basis of the overall analysis results.
While the suggestions are conveyed in
the hope that they can be useful for KSP
Nasari related to professionalism,
auditor competence and audit quality.
The conclusions of the results of the
research conducted are as follows:
Auditor professionalism has a positive
and significant effect on audit quality at
KSP Nasari, because from the research
results, the higher the professionalism of
an auditor, the higher the audit quality
produced by the auditor. Auditor
competence has a positive and
significant effect on audit quality. In
conducting audit activities, knowledge
and experience are important things that
must be possessed by an auditor so that
it can produce good audit quality.
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